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1:1 Frequently Asked Questions 

Q: Why 1:1 Technology? 

A: Southside Middle School believes that the integration of technology is essential to motivating 
and engaging students in rigorous and relevant lessons. 1:1 technology provides 
anytime/anywhere learning and opens the doors to the critical thinking and problem solving 
skills that students need to compete and contribute in our local and the global society. 
 
Q: When will the 1:1 initiative begin? 
A: January 19, 2017 students will receive a device to use in school and at home. 
 
Q: How will students be prepared for the responsibility of having their own computing 
device? 
A: The 1:1 initiative will become a part of the student’s everyday classroom experience. 
Southside Middle School has developed an ongoing rigorous and intensive professional 
development plan for all teachers. This will ensure that they have the skills needed to teach your 
student how to use his or her device to the fullest potential. Your student will learn: digital 
citizenship, internet safety, collaborative communication skills and more. Students will also learn 
how to care for and protect their device. 
 
Q: Will the teacher be able to turn off access to search engines during quizzes? 
A: FSD1 Technology provides a lockdown browser for assessments. 
 
Q: How will this initiative impact the parents of Southside Middle Students? 
A: Parents are urged to talk to their student about this exciting initiative. They can also talk to 
their student about the character attribute of responsibility. Students will need to care for their 
device, charge it, and use it to the fullest potential. With parental support, the District is certain 
that students will benefit from 1:1 technology and instruction. 
 
Q: Will there be opportunities to learn about Chromebooks? 
A: During the distribution of the Chromebook, all students and parents will attend a brief training 
on the Chromebook. 
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Q: Does this mean that students will not have textbooks? 
A: No, students will continue to have textbooks; however, they can expect fewer textbooks in 
upcoming years as Southside Middle expands its implementation of 1:1. Some students may be 
enrolled in courses that continue to utilize class sets of textbooks to supplement classroom 
instruction. It is important to note that the curriculum is not dictated by the textbook. The 
textbook is one of many resources used to deliver the curriculum (just as the device is one tool 
for instruction). 
 
Q: Why was this particular device selected? 
A: The 1:1 Leadership Team Committee worked with our technology department to test several 
devices. They identified the necessary requirements to accomplish the district goals. After 
review of the needs and the testing of the devices, the HP Chromebook was selected because it 
met the requirements and provides for instructional flexibility. 
 
Q: Will the discipline code be altered to accommodate this new learning environment? 
A: The Committee reviewed our current policies and determined that they address discipline 
issues that relate to 1:1, should they arise. For example, if a student is determined to have 
stolen another student’s device, the policy currently in place for theft is applicable. While the 
current policies address discipline issues, the committee did recommend a change to policy and 
procedure for our Acceptable Use for the internet and network accounts. These are reflected in 
the FSD1 Device Guide (located on the school webpage). 
 
Q: What will prevent students from accessing inappropriate sites? 
A: Filtering software will be installed on each student’s device and will be active anywhere the 
student uses the computer, including at home. 
 
Q: Will the school district be able to view what you are doing online while you are at 
home? 
A: When a student logs into a FSD1 Chromebook, they are accessing their FSD1 Google 
account. All activity can be monitored. 
 
Q: How will information be communicated to parents? 
A: We will communicate through Blackboard and our school webpage to keep parents and 
students informed of all dates and important information pertaining to the 1:1 initiative. 
At the Parent Information Sessions scheduled for December 15 and January 12, students and 
their parents will learn detailed information about the 1:1 program, the $30 user fee will be 
collected and parent/student agreements will be signed. During the information sessions, 
parents and students will participate in a session which will provide hands-on interaction with 
the device, as well as additional helpful information, including this 1:1 Frequently Asked 
Questions document.  
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Q: When will the student receive his or her device? 
A: In order for a student to receive the device, all of the necessary agreements need to be 
complete and the user fee needs to be paid. Students with completed paperwork and payment 
will be issued the device on January 19, 2017. They are then required to bring their laptop with 
them every day to school. Their teachers will provide instruction regarding the proper use and 
care of the device, along with internet safety. Appropriate and safe use of the device will be 
modeled and integrated into instruction and learning. 
 
Q: Will the device be turned in each year? 
A: Yes. Each student will return his or her device to the school at the end of the school year, 
upon withdrawal from the school district, or upon request of a staff member. It must be returned 
in working condition and fines may be assessed for any damages to the device. 
 
Q: Why aren’t students allowed to keep the device over the summer? 
A: While continuous learning is important during the summer as well as during the school year, 
the decision has been made to conduct maintenance and updates to the device during the 
summer so to avoid interrupting learning during the school year. 
 
Q: What happens if a parent does not want the student to bring the device home? 
A: Parents/guardians understand that their child is responsible for the completion of all 
necessary work related to the child’s classes. In our research, we found that less than 1 percent 
of families opted out of this program. If a parent/guardian decides to opt out of this program, an 
appointment will need to be scheduled with the principal, Mr. Washington. 
 
Q: Can students use their own personal device instead of the school issued device? 
A: No, students will be issued the district-supported device, which contains specific instructional 
software and the support that is required for their classes. They may not bring in a personal 
device. 
 
Q: Has usage of the device for personal reasons been authorized? 
A: The Chromebook and the FSD1 Google account is allocated for school use only. Using the 
Chromebook and the FSD1 Google account for personal reasons should be kept to a minimum.  
 
Q: Will homeowners insurance cover the device? 
A: Each family will need to check with their personal insurance agent. 
 
Q: Will there be insurance options available? 
A: The $30 user fee is a user fee and should not be considered insurance. Damage caused by 
an accident will be covered by the device warranty. Neglect and malicious activity will not be 
covered. Damages caused by another student will be charged to the student that caused the 
damage. 
 
 

3 



Q: Will there be any cost to a parent/guardian? 
A: There will be a $30 user fee charge. Cost for services, repairs, and/or replacements may 
incur. These fees cannot be charged to a student’s account. Fees must be paid upon delivery of 
service. 
 
Students will be responsible for the entire cost of replacement or repair of the digital device 
damaged through misuse, neglect abuse, or intentional damage.  If the device is misused or 
abused, it could be deemed not covered by the usage fee. Repair/replacement costs may be 
charged to the student. Incidents of negligence or repeated incidents become the financial 
responsibility of the family, up to the full replacement cost of the device.  
 
Q: How should device repairs be handled? 
A: Students should take the device to the Help Desk at school and a work order will be placed to 
have their device fixed. Another device can be loaned to the student until the repair is complete. 
 
Q: Do students get to personalize the computer (not the outside)? 
A: Students will be able to choose a picture for their user image. They will not be able to make 
any other changes to the device setup. 
 
Q: Are we allowed to use personal accessories? 
A: Yes, as long they do not require installation, cause damage, or deface the outer casing of the 
Chromebook. 
 
Q: Can I use my own case for the chromebook (to add stickers)? 
A: FSD1 will provide a case. However, students do have the option to use their own school 
approved case. 
 
Q: Is the device touchscreen? 
A: The device is not touchscreen. 
 
Q: How and when can I pay the $30 user fee charge? 
Check or cash payments are being accepted now. Southside hopes to have our electronic 
payment option available in the near future. Look forward to this convenient payment method. 
We anticipate all payments being received before or on January 19, 2017. Financial concerns 
may be addressed to the main office. 
 
Q: What happens if a device is not working? 
A: The student will be issued a device on loan, if available, while the issue is resolved. 
Depending upon the issue or service required, students and families may incur costs to fix the 
device. 
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Q: What will happen if a student does not bring his or her device to school? 
A: Students will still be responsible for the completion of their classwork, without the use of the 
device. These are the same expectations that would apply if a student forgot a textbook or other 
class resource. 
 
Q: How will the student’s device be identified? 
A: Each device will have a unique serial number and a label. 
 
Q: When will my student return his or her device? 
A: The device must be returned at the end of the school year, upon withdrawal from the school 
district, or upon request of a staff member. It must be returned in working condition and fines 
may be assessed for any damages to the device. 
 
Q: What happens if a student’s device is stolen? 
A: If any equipment is lost, the student or parent/guardian must report the loss to the school 
within 48 hours. The circumstances of each situation involving lost equipment will be 
investigated individually. Parent/Guardian may be billed for lost equipment. 
 
If the equipment is stolen, a police report must be filed and a copy of the report must be 
provided to the school by the student or parent/guardian in a timely manner. If there is not clear 
evidence of theft or the equipment has been stolen due to student negligence, the student and 
parent/guardian will be responsible for the full cost of replacement. 

The district may use its discretion to replace a student device if and only if it is determined by 
the district that the student acted in a reasonable manner when storing and taking care of the 
device and acted in good faith to find the device, such as filing a police report and reporting the 
loss or theft to the district. The district will not be obligated to replace a student device in the 
case of negligence and failure to use diligence with district property. 
 
Q: If the device is stolen, can the District track the device? 
A: Yes, the device can be tracked. If any equipment is lost, the student or parent/guardian must 
report the loss to the school within 48 hours. The circumstances of each situation involving lost 
equipment will be investigated individually.  
 
Q: Will the student’s devices be insured? 
A: Consult the FSD1 Device Guide. It will provide information regarding possible damages that 
are covered through the user fee. 
 
Q: What happens if a student loses his or her device? 
A: This initiative is the perfect opportunity for our families, community, parents, and staff to 
demonstrate the character attribute of responsibility. However, if lost, the parent/guardian will 
need to pay the full replacement cost of the device. If a student loses their device, they will still 
be responsible for all of the work related to their classes. 
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Q: What if the student does not have Wi-Fi access at home? 
A: WI-Fi access is available to students in the entire middle school before and after school. 
Students can also use community access points such as the Florence County Library or local 
businesses.This website, 
http://www.openwifispots.com/citylist_free_wifi_wireless_hotspot-Florence_SC.aspx, has a list 
of locations with Free Wi-FI including McDonald’s locations. The Chromebooks do have a 
setting where students can access Google Docs work offline. 
 
Q: Will there be charging stations in the school? If yes, what are their locations? 
A: Currently, Southside does not have any charging stations; however, we hope to purchase 
charging stations in the future. 
 
Q: Being that everyone will be using the internet at school during the same times, will the 
speed of the Internet be affected? 
A: FSD1 Technology has upgraded our wireless network to accommodate using these devices. 
 
Q: Will there be an option to purchase the laptop? 
A: If FSD1 allowed purchase of the device, the device becomes a personal device and is not 
allowed on the FSD1 network. FSD1 must maintain ownership of the device in order to provide 
service and maintenance of the device. 

Additional Questions? 
We realize that you may have questions about 1:1 technology and what it means for you and 
your student.  In the upcoming months, we will continue to communicate important information 
regarding this initiative. We look forward to embarking upon this exciting and new adventure 
with you and your student. Please contact our Testing Coordinator and 1:1 Technology 
Integration Coach Tifani Merritt (Tifani.Merritt@fsd1.org) or Assistant Principal Nickia Burks 
(NBurks@fsd1.org) if you have additional questions. 
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